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Public Service Announcement

FANS email inbox now operational

Start Date: July 24, 2026
End Date: July 31, 2026
Nunavut-wide 30 sec

The Financial Assistance for Nunavut Students (FANS) office is pleased to announce
that the FANS@gov.nu.ca email inbox is now fully operational and receiving e-mails.

Thank you for your patience while this issue was resolved. Our team is working
diligently to process the backlog and respond to all emails as quickly as possible.

Students requiring immediate assistance can continue to contact the FANS office toll-
free at 1-877-860-0680.

Our telephone hours are:

e 9:30 a.m. to 6:00 p.m. Eastern Standard Time (EST)
e 8:30 a.m. to 5:00 p.m. Central Standard Time (CST)
e 7:30 a.m. to 4:00 p.m. Mountain Standard Time (MST)

We apologize for any inconvenience this technical issue caused and appreciate your
understanding.
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Media Contact:

Kuthula Matshazi

Director, Stakeholder Engagement
Department of Education
867-975-5649
info.edu@gov.nu.ca
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Public Service Announcements are available in Inuktitut, English, Inuinnagtun and French on www.gov.nu.ca.
Kavamatkunnin Tuhagqtitaujukhat hailihimajun Inuktitut, Qablunaatun, Inuinnaqgtun Uiuitullu uvani www.gov.nu.ca.

Les messages d’intérét public sont disponibles en inuktitut, en anglais, en inuinnaqtun et en frangais au www.gov.nu.ca.
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